
 

Video-conferencing Procedures and Protocols 

The MacKillop Student 
As most students would realise, remote delivery of our curriculum is a unique experience for many of us. 
However, adherence to the normal classroom behaviours and etiquette should still apply with some minor 
modifications. These protocols are based on our ‘Respect for Self, Others and School’ approach aligned with the 
‘Digital Technologies – Student Acceptable Use Agreement’ and the staff ‘ICCT – Staff Network Policy’. 

It must be remembered that all network policies apply to our network, equipment and digital online spaces 
provided by our College, whether on or off campus. This includes those digital channels created by our staff for 
staff-student communications.  

Therefore, the use of the College ZOOM videoconferencing presence or other forms of videoconferencing have 
expected protocols that need to be met by the MacKillop teacher and student. 

Students are expected to: 

• Refer to the Digital Technologies Student Acceptable Use Agreement found on our website as a 
reminder of what is expected of them 

• Model an online presence of appropriate behaviour 
• Assist the teacher, where possible, in the smooth running of the conference 
• To be dressed in the appropriate manner, as indicated by the College 

o Years 7-10:  College Physical Education clothing 
o Years 11-12:  Neat casual (no singlets, offensive T-shirts etc.) 

• Adhere to the cyber safety principles and never share your private information 
• Be aware that your presence may be recorded by the teacher and/or the system for future distribution 
• Be aware of your physical surroundings. Discuss with your parents/guardians where a video conference 

can best take place in your home 
• Be aware that you can be viewed by all who participate in the video conference. Body language is 

important. 

Some helpful hints that make video-conferencing a comfortable space to learn in: 

• Participants always start on time 
• Participants always start their session with their audio on mute, except for the host (teacher) 
• Position yourself in a light filled room, however the light sources should not be behind them e.g. 

windows, lights etc. 
• Make sure that you are positioned correctly in front of the notebook web camera (frame yourself 

appropriately) 
• Only use the chat feature to ask questions 
• Do not carry on with private conversations (considered class chatter) 
• Try to avoid background noise in the room you are in. 

Remember that ZOOM conferences automatically saves any communication that may flow through the chat 
functionality and all sessions are recorded. 


